SVOQUA

April 19, 2022
To: Medivator (Cantel) U.S. Customers
Subject: Product Update Notification

Valued Customers:

Due to Evoqua Water Technologies LLC acquiring Renal Systems and Therapeutic Technologies which consists
of Dialyzer Reprocessing, Concentrates and Filtration product lines of the US Cantel Medivator Business on
January 3, 2022, there were changes in product ownership.

Effective May 1, 2022 there will be additional changes in the order placement and support for certain products. For
a complete part listing, click here. The table below lists core products and brands impacted by this change. To
place an order or to inquire about these products, please note the changes below and contact the appropriate

representative:
Products / Brands Contact Information
RENATRON® Series, Parts and Accessories Order Entry: HPAftermarket@evoqua.com
ON DEMAND® Autodilutor EDI Customers: EDIAftermarket@evoqua.com
CENTRISOL® and RENASOL® Concentrates Sales: Contact Sales (evogua.com)
RENALIN® Cold Sterilant 1-800-466-7873
ACTRIL® Cold Sterilant
HEMOCONCENTRATOR Filters Website: www.evoqua.com

All orders must be placed with Evoqua starting May 1, 2022. All open orders at May 1, will be fulfilled and
invoiced by Evoqua. If this requires a new PO, please contact your Evoqua representative. All Purchase Orders
should reflect Evoqua as the vendor. All products/brands will have a new part number for order entry. For a
complete product listing, click here. All pricing will remain unchanged for 2022 unless noted otherwise.

As always, our sales and customer care specialists are available to help with any questions or needs that you may
have. We appreciate your continued business and look forward to serving you in 2022 and beyond.

Sincerely,

~» <7

Greg Reny
Senior Vice President and General Manager
Evoqua Water and Filtration Businesses

RENATRON®, ON DEMAND®, RENALIN®, CENTRISOL®, RENASOL® are trademarks of Evoqua Water Technologies, LLC.
ACTRIL™ is a trademark of STERIS plc
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